Troubleshooting Guide for Course Launching and Scoring Issues 
In some cases, the computer environment will affect course launching and scoring.  In order for your courses to launch and complete successfully, make sure that your system meets the listed requirements below.  
Ensure that your Java version is supported by LearnDell.                                                                                                                Perform the following to check the Microsoft Internet Explorer for the Java version on your system:
1. Open the Internet Explorer.
2. Under the Tools menu, select Internet Options.

3. Click the Advanced tab.

4. Locate the Multimedia heading.  Above the Multimedia section, locate Microsoft VM and Java (SUN).

5. Set the correct Runtime environment.
a. If Microsoft VM is installed on your system, disable it by simply un-checking all boxes under the Microsoft VM (The courses will not work if both Microsoft VM and Java(Sun) are enabled).
b. Ensure that Java (Sun) (directly above Microsoft VM) is selected.  Supported versions of Java span Version 5 update11 to Version 6 update4 in addition to Version 6 update7.
6. Click the OK button.

7. Verify that you do not have multiple versions of Java:

a. Go to Start
b. Go to Settings, and then Control Panel
c. Go to Add or Remove Programs.

d. If both J2se and Java runtime environment are shown or any multiples of these Java environments exist, then you will need to remove all the versions of java and reinstall Java using the instructions listed below.

To download Java:

1. Go to http://java.sun.com/products/archive/j2se/5.0_11/index.html, 

2. Click Download JRE, click accept, click the link under Windows Offline Installation, 

3. Click and save to your desktop

4. Close out all Internet Explorer windows 

5. Return to your desktop

6. Launch the java icon on the desktop

7. Click Run making sure you uncheck the Google toolbar option

8. Click Finish. 

9. Restart your PC and make sure you have cleared all Internet Explorer cache and cookies (see below).
To Clear the Cookies & Cache Using Internet Explorer 6:
1. Under the Tools menu, select Internet Options.
2. Click Delete Cookies button and click Delete Files button.
3. Click OK button.
To Clear the Cookies & Cache Using Internet Explorer 7:
1. Under the Tools menu, select Internet Options.

2. Under the Delete browsing history, click the Delete button.

3. Delete Cookies, and Files.
4. Click Close.
5. Click OK button.
Verify the Flash Plug-in: Macromedia Flash Player 8 or Adobe Flash Player 9      
1. To check if you have either player:

a.    Go to Start
b.    Go to Settings, and then Control Panel
c.    Go to Add or Remove Programs.
d. Ensure that you have Macromedia Flash Player 8 or Adobe Flash Player 9
To download a Flash Player if none exists:

1. Go to: http://www.adobe.com/shockwave/download/download.cgi?P1_Prod_Version=ShockwaveFlash&promoid=BUIGP, 

2. Uncheck the Free Google Toolbar option (if applicable), 

3. Click on Agree and Install now
4. Once Flash Player is installed, close out Internet Explorer 

5. Return to Desktop

Disable Popup Blockers:   Ensure that you disable any popup blockers as they may prevent the course from launching.                                                                                                                                                
To Disable Popup Blockers:
1. Please Right Click on Tools Menu, and uncheck any toolbar items such as (Google, Yahoo, etc.)

2. Go Tools Menu click Turn Off Popup Blocker (Windows XP-sp2)

If you continue to experience issues after verifying configuration requirements, use the Request Help Link in the QuickLinks Section of the website to request additional assistance from Dell to resolve your issue.

