Please note: Displayed screen shots in this How To guide may change
and look different as enhancements are made to the DOSD tool but the
process and steps to request a part should remain the same.
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Glick “lechnicians Tab”.
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This page shows users associated with the account.

Click ONew Techniciand to add a new
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Only a User with SPOC rights can set a Users Role and Permissions.
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Permissions Detail

AUser ID 8 E-mail address of individual.

AFirst Name & First Name of individual.

ALast Name & Last Name of individual.

ARole 8 SPOC (Single Point of Contact), Logistical,
Technician.

ASPOC3 Has the right to assign permissions.

ATechnician & Person repairing the systems.

ALogistics & Not a tech, but can request parts.

AShip to Override 3Shoul d be checked
want that person to be able to change a ship to
address when requesting a patrt.

ALanguage - Preferred choice of language.

AlLicensed Is the date a certified technician is authorized to
use the program.

AOpt Out E-mail 8 No notification e -mails from the tool will
be sent if this is checked. Recommend that you
do not check this box, if you forget your
password the system will not be able to send
you an e-mail notification.

AFee to Checkoutd Check to pay for program license to
allow a certified technician to access the
program.
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Tests available until::

Inactve: |_

Cancel

AHome Branch & Is the main account that
this user belong too.

A ocked 8 If checked, user will have access
to the web site but the user will not
be able to use the program
features.

ABranch 8 If you set up or have multiple
branches, you can assign your user
to have access or limit access to
specific branches by checking that
specific branch.

ATest Available 8 Is the date that
certifications expire once a
program license has been applied.

Alnactive 8 If this box is checked, the user
will be locked out of the program.



Adding a New Technician
Continued

mt" Dell™ Online Self Dispatch Select A Language

HOME TIER 2 DISPATCHESE HOW TO [ENEOLLMENT REFPORTSE MY ACCOUNT MY ALERTE CONTAGCT US Logout

Logout
Dell| Enroliment Twstar, DOSD s logged in.

App. version! 6.5.0 {3/12/2010)

Service Provider | tamers | Relationships  Technicians | Checkout @ Addrass B

@ Techniclan petall

Lockad: [
Branchi

I-- Salact --
Is SPOC: [
Is Technician: |

Is Logistes: [

Can Ovarride Ship To -
Addruse:

Prafurmued Languags: | =n-US (English)

Opt Out Fmosils [ Inactive: [

Add Technician Licenses Il
Fas to Chackout

| Save | | Save & MNew | | Cancel | El - ruquired Information

Add wuser I nformation, select per missi

LIPS BPR ] o 0sd_ustd 7@needthat.info

* First Name: |[BISEIRE Locked: [~

* Last Mame: [RRs st Branch:

ITechnician
Is SPOC: [
Is Technician: [#
Is Logistics: I-

Can Override Ship To I~
Address:

Preferred Language: I en-Us (English)

Dpt Dut Email: [~ Inactive: [

Add Technician Licenses I~
Fee to Checkout:

Save & New | | cancel | : Required Informatio




ACdIing a Second New Technician

ML Dell™ Online Self Dispatch Select A Languay

HOME TIER 2 DISPATCHES HOW TO ENROLLMENT REPORTS MY ACCOUNT MY ALERTS CONTACT US Le

Proc Jueue  Service Provider Relationships | Technicians [Ch it Address Book

[ Technician Detail: Technician, DOSD3  Hew Technician

# User Id: 1} dosd_uatd8@needthat.info IDOSD COMNIS BRAMNCH
DOS0E Lacked: [~

Branch:

R ECVET Y Technician

|Technician
Is SPOC: [
1s Technician: [v
Is Logistics: l-

Can Dverride Ship To r
Address:

Preferred Language: I en-US {(English}

Technician License Tests available until::
Assigned:
Opt Out Email: [

Inactive: l-
Add Technician Licenses 7

Fee to Checkout:

Save | | Save & New | | Cancel | n=R.equir\ed Informa

Motes  attachments Certifications

Add Mote
Note

= T
TimeStamp (MM/DD/YYYY) User Name
—_—
Displaying 0 of 0 notes

Add user information, select permissions, add technician
| 1T cense fee to checkout and




the technician or technicians added, click on
OoCheckoutd Tab.



